
HEAD  OF  FUNDRA IS ING

C A N D I D A T E  P A C K



We are a user-led, pro-recovery, specialist mental health charity supporting the growing number of
people affected by eating disorders. We provide both preventative and recovery focused support and we
are an alternative and complementary provision to the NHS. 

Our approach engages, enables, and empowers people to reach out for the support they need and gives
hope on their journey that recovery is possible.

Strategic and transformational change within NHS Mental Health funding has contributed to our strong
financial position as we have been awarded key contracts as the lead organisation for specialist mental
health in eating disorders. We have also secured longer term funding from funders such as The National
Lottery and Lloyds Bank Foundation and we won a GSK Impact UK Award in 2021 from The Kings Fund.

Throughout our 30-year history, we pride ourselves on being a uniquely agile organisation that responds
to growing demand swiftly and brings enduring impact for people on a daily basis.

A b o u t  S W E D A

OUR VISION
To support everyone affected by eating disorders across Somerset and Wessex.

OUR MISSION
We engage with people affected by eating disorders, including family, friends and carers, by offering hope
and enabling access to support services to empower recovery.



Job Description
Job Title:

Office Location:

Salary:

Hours:

Contract:

Benefits:

Head of Fundraising

Hybrid - home/office (Shepton Mallet, Somerset)

c £38,000pa FTE

 25-37.5 hours per week

Permanent

Leave: 25 days per annum plus bank holidays – pro rata
Pension: SWEDA contributions – up to 7.5%

WHY ARE WE RECRUITING NOW?

We are very excited to be investing in our fundraising capacity. We are a growing and ridiculously ambitious
charity. Demand for our services is unprecedented and our ability to support people affected by eating
disorders is unrivalled. Our growth is limited only by the speed at which we can secure the income to
support it. We have grown from a £100k to £700k per annum charity in the last 5 years.

This is a newly created role, which comes with huge opportunity to lead and deliver on our fundraising
strategy and to maximise the funding streams we have already demonstrated we are capable of securing.
Over the next 12-18 months, the Head of Fundraising will build a small team to support this growth further.

We are looking for someone to work closely with the Chief Executive and add to our Senior Management
Team. You will also have the support of an experienced freelance fundraising professional for your first few
months in post.

 A charity fundraising professional - but your personal attributes and drive are more important than the length
of your experience

For whom relationship-building comes naturally
With a strategic approach, but who is also able to develop compelling funding bids and deliver engaging donor
stewardship
Who is as ambitious as we are and highly self-motivated
Who is friendly, team-focused and who wants to be part of an organisation providing much-needed support to
an increasing number of people who need our help

         WHO ARE WE LOOKING FOR?

        WE NEED SOMEONE...

         This is the role for you if you want to be able to see the direct impact of your work on a daily basis.



Job Description
WHERE WILL I WORK?

Your location and the hours you will work are much less important to us than your attitude, relevant
experience and ambition.

This role can be based from home, with visits to the SWEDA offices in Shepton Mallet around once a
month. We envisage you’d need to be in the office more frequently in the first few months.

IS THIS ROLE FULL TIME?

Because this is a new role, and currently fundraising is led by the CEO, we are flexible with the exact
pattern of hours worked. We can scale up or down other support we put in place and the structure of the
team we build. However, we would envisage that this role requires a minimum of 25 hours per week.

SWEDA is the best place I have

ever worked - it is a creative and

supportive environment,

where everyone has a say and

where talents are nurtured

In a recent staff survey,

100% of the respondents

agreed that they were

proud to be a member 

of staff at SWEDA



Job Description
You will lead and manage our fundraising strategy and activity. You will recruit and manage other fundraising
colleagues as appropriate. You will be a key member of the Senior Management Team, contributing to the
overall strategic direction of the organisation, ensuring philanthropy is embedded in our decision-making. 

Lead and deliver on our fundraising strategy in the short and long-term, setting milestones, activity plans and
quarterly income targets
Guide the Senior Management Team to support the fundraising strategy, maximise income and enable the
organisation to fulfil its ambitions
Ensure that the organisation is structured, resourced and managed to deliver the fundraising strategy
Develop the use of the CRM system within the team and wider organisation to ensure effective stewardship and
increased giving

Advise, agree and deliver on appropriate targets for each income stream and manage pipelines and budgets
Facilitate funder relationships, creating and curating prospects and donor opportunities for staff and trustees to
contribute towards
Lead on the production of funding bids and individual stewardship plans 

Develop and maintain positive and beneficial relationships with relevant networks and organisations including
The Big Lottery, Lloyds Bank Foundation and other key funders
Work closely and productively with the SMT to ensure effective communication and consultation
Support trustees, staff and volunteers to ensure their skills, contacts and expertise are leveraged effectively

With appropriate external support, ensure communication materials, fundraising documents and proposals are
produced to the highest standard, and that they are consistent with brand guidelines and key messages
Be a brand and reputation custodian for SWEDA, finding opportunities to develop the charity’s reputation and
brand on a local, regional, and national stage and to help position the charity as leader in the eating disorders
field

Ensure that all activities undertaken by the Department are compliant with statutory regulation, that
partnerships do not carry financial or reputational risk to the organisation, and that all colleagues are aware of
their duties in fulfilling the requirements of funders

Report regularly on progress, secured income, and updated forecasts towards achieving financial targets and
agree on any necessary adjustments to plans to maximise success or mitigate risks and shortfalls
Ensure that reports for the Board of Trustees and major funders are produced as required
Ensure we take advantage of tax efficient ways to maximise income, keeping abreast of any changes in
regulations

        STRATEGIC PLANNING

         INCOME GENERATION

         INTERNAL & EXTERNAL RELATIONSHIPS

         MARKETING & BRAND AWARENESS

        COMPLIANCE

         REPORTING & FINANCE



Job Description

As a member of the Senior Management Team, contribute to the overall planning, management, and
development of SWEDA and oversee the completion of the Business Plan and report on KPIs in relation to areas
of responsibility
Actively support and demonstrate SWEDA’s commitment to becoming an organisation that embraces equality,
diversity and inclusion
Adhere to and actively contribute to all SWEDA policies
Any other activities relevant to your role and are necessary for the smooth operation of the Development team

        OTHER DUTIES

Recruitment Process
7th November: Post advertised. Please apply by sending your CV and covering letter outlining why you
                             are the person we are looking for to admin@swedauk.org

4th December (midnight): Closing date for applications

w/c 12th December: Initial online interview
  

w/c 9th January: In person panel interview

Experience of directly securing charitable income from a variety of sources, in particular grant-funders and
individuals 
Ability to build relationships across all levels, and the gravitas required to support and structure negotiations 
Experience of monitoring and reporting against targets and managing budgets 
Knowledge of the relevant legislation and regulations surrounding fundraising 

High level of motivation, initiative and a demonstrable desire to succeed and achieve results 
Excellent interpersonal skills: demonstrating diplomacy, discretion, tact, and persuasiveness 
Resilient and at ease with frequent change in a fast-paced work environment
Excellent organisational and project management skills, with the ability to work on a wide range of competing
demands and deliver to deadlines

EXPERIENCE & KNOWLEDGE

SKILLS & ABILITIES

ABOUT You


